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TECHNICAL SUMMARY
• 8 years professional Linux administration
• 13 years networking
• 14 years customer support

CERTIFICATIONS
CURRENT:
• Red Hat Certified Engineer (RHCE)
• EX429 – Red Hat SELinux Policy Administration Endorsement Exam
• Currently working towards Red Hat Certified Security Specialist (RHCSS) and

Red Hat Certified Architect (RHCA)
• Brainbench.com certifications:

• Linux Administration (Red Hat)
• Master Apache 2.0 Administration
• Linux Administration (Red Hat)
• Perl 5.8

PAST:
• Checkpoint Certified Security Administrator (CCSA)
• Cisco Certified Network Administrator (CCNA)
• Several Brainbench.com certifications

APPLICABLE SKILLS
• Red Hat Linux 5.1 - Red Hat Enterprise Linux 5
• All versions of CentOS
• Postfix mail server administration
• Apache web server administration
• Perl and shell scripting
• All major network services

PROFESSIONAL EXPERIENCE
Systems Administrator – Dealer Dot Com – Burlington, VT – 11/07 to present
• Built high-volume, load balanced, outgoing mail server to deliver more than 1million messages / month 

from 20+ IPs on multiple subnets
• Separated corporate and client email systems
• Decreased email delivery times from several hours to less than 30 minutes
• Implemented automated email bounce and abuse report processing
• Participated in on-call rotation and general Linux administration

IT Troubleshooter – CTG / IBM – Essex Junction, VT – 7/07 to present
• Troubleshoot problems arising during the OS2 Elimination Project
• Coding of administrative scripts and CGIs, mostly in perl

Linux Consultant – Adaco Services – Buffalo, NY – 12/07 to present
• Perform general Linux and Info@Hand admin duties

Linux Consultant – EME Solutions / Adaco Services – Buffalo, NY – 5/07 to 6/07
• Upgrade CRM server to Fedora 6 and Info@Hand 5.2 
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Sr. Systems Administrator – Synacor – Buffalo, NY – 11/06 to 5/07
• Act as Lead Admin for six man team
• Maintained and helped build high-volume Zimbra email cluster hosting over 120,000 customer accounts
• Wrote custom SELinux policy
• Act as enterprise email administrator
• Built central account management system based on Active Directory to help fulfill SOX & PCI compliance 

requirements
• Participated in on-call rotation and general Linux administration

Sr. Linux Administrator – PSI / HSBC Bank – Buffalo, NY – 6/06 to 10/06
• Train HP/UX, Solaris and AIX Administrators in Linux administration
• Audit existing Linux servers and correct security deviations
• Increase performance on Linux servers built by Windows Administrators
• Participated in on-call rotation and general Unix administration

Linux Consultant – SUNY Potsdam – Potsdam, NY – 11/05 to 05/06
• Built and administered CS department database development server

Network Engineer – The Computer Merchant – Canandaigua, NY – 7/05
• Upgraded Cisco Network Equipment for CitiGroup Branch

Linux Consultant – Ultralan – ultralan.us – 3/05 to 6/05
• Developed Linux-based firmware for a network appliance using open source and proprietary software

Computer Contractor – The Computer Merchant – Ft. Covington, NY – 5/05
• Migrated Charter One Bank network to Citizens Bank network

Linux/Windows Administrator – St. Lawrence University – Canton, NY – 12/02 to 3/05
• Built LDAP & Active Directory integrated mail system using all open source software
• Led two mail migration projects and wrote custom IMAP migration scripts in Perl
• Acted as postmaster for entire University
• On-call 24/7

Test Cleaner – Brainbench – brainbench.com – 2/01, 3/04
• Verified TCP/IP & RHEL3 certification exam, rewrote questions and suggested deletions

Unix & Network Administrator – Yantra Corporation – Tewksbury, MA – 10/00 to 8/02
• Built and administered Corporate email, FTP, DNS and WWW servers running on Unix and Linux
• Administered Cisco Routers, HP ProCurve 4000 switches and dedicated lines
• Administered CheckPoint FW–1/VPN–1, v4.0 – NG
• On-call 24/7

Linux Consultant – Northern Essex Community College – Haverhill, MA – 9/01 to 12/01
• Wrote course materials for an intro to Linux course and taught advanced labs

Information Analyst – Tufts University – Medford, MA – 6/00 to 10/00
• Supported Faculty and Staff Unix, Linux, Windows and Macintosh computers
• Provided phone support for Windows and Macintosh software

Linux Consultant – Rice University – Houston, TX – 2/00 to 5/00
• Built departmental file server for Windows and Macintosh clients

Technical Support Representitive – Everyone's Internet – Houston, TX – 6/99 to 5/00
• Provided second level phone support for Mac and Linux calls
• Provided first level phone support for Windows calls

Computer Assistant– USMC Recruiting Station – Houston, TX – 3/99 to 5/00
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• Administered Windows NT server 4.0
• Supported Recruiting Station, 15 sub-stations and over 40 Marine recruiters
• Provided support for MS Office and various USMC recruiting–specific applications

Technician – SUNY Potsdam – Potsdam, NY – 9/94 to 5/96, 1/98 to 12/98
• Supported student lab, Faculty and Staff computers
• Provided phone support for Faculty and Staff
• Wrote documentation for various procedures to be performed by the college community
• Assisted in maintaining campus wide network
• Trained new student technicians

Asst. Programmer / Tech. Support Manager – Miracle Software – Potsdam, NY – 4/96 to 12/97
• Wrote and debugged tag editors for the commercial HTML Editor, World Wide Web Weaver
• Wrote and edited technical documentation for software
• Provided phone support for all Miracle Software products
• Coordinated public and private beta testing programs

U.S. Navy – Various locations – 7/90 to 7/94
• E-3 – Electronics Warfare Technician

EDUCATION
• BA Computer Science – SUNY Potsdam – 12/09 (anticipated)
• RH429 – Red Hat SELinux Policy Administration – 4/07
• EX429 – Red Hat SELinux Policy Administration Endorsement Exam
• RH442 – Red Hat Enterprise System Monitoring and Performance Tuning – 10/04
• Checkpoint NG Management II – 6/01
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